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Hank Nunn Institute is a registered not-for-
profit charitable trust based out of Bengaluru.
It was founded by Anando Chatterji and
Shama Parkhe on the 8th of July, 2014.

We create therapeutic spaces for individuals to
collaboratively reflect on long-standing
intrapersonal, interpersonal, and prosocial
difficulties. We implement carefully designed
programs within the local community with a
focus on distress over diagnosis for people to
regain a sense of meaningful existence and
independent living. 

Overview



At HNI, we understand and explore mental
health as a continuum between well-being and
dysfunction that belongs to us all. Broadly, our
work can be categorised into Treatment,
Awareness and Training.  

As we work relentlessly towards expanding
our community mental health services and
bridging the mental health gap, we hope to
create an atmosphere that is significant to the
service users’ journey in discovering and
empowering themselves. 

Bangalore, Delhi & Jaipur



Our Vision
To make mental health a priority in every community 

 
Our Mission

To develop and deliver carefully designed, robust,
low cost, long term and culturally congruent 

mental health services 
 

Our Aim
To make mental health accessible and affordable

with a focus on distress over diagnosis 
 

Our Core Values
Transparency, Creativity, Genuineness, Acceptance 



In the following pages of this report, you will find a
summary of our programs, activities and experiments
that have taken place in the last year. Looking back, I
see stability, growth, resilience, and the power of
community. It's thrilling to see what our small team is
capable of creating together. We have tried to not
only create a safe space for our service users, but
also a nourishing and protected environment for our
staff team and volunteers. The financial difficulties
have brought the HNI community closer. work in the
field of mental health.
We have arrived at a new business model that will
decrease our dependence on donations over time,
as our outreach services design and implement
various community mental health programs. 

Note from CEO



The quality of our training programs has received
acceptance in community of mental health
professionals. The credibility that has built over such
a short time is testimony to the need and demand of
group work in the field of mental health.

In the coming year, we hope to develop our training
programs further and offer containing spaces to
many young therapists who feel isolated in the
mental health system. With the onset of a global
pandemic, and our seamless transition to an online
work environment says much about our resilience
and adaptability. We hope to face challenges
together. We will. That's the power of community.

Anando Chatterji
CEO
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Our Work



TREATMENT



Our treatment services expanded further this year. About
300 new individuals reached out to us for engaging in
different treatment services, out of which about 250
engaged in at least one of our clinical services. 

We offered 130 individual short-term counselling
sessions, engaged with 65 individuals in weekly long
term therapy , and 26 individuals in weekly group
therapy sessions. 

On average, 3 patients attended our weekly engagement
group this year and participated in reflective activities
together. 

42 patients successfully completed their treatment, 39
had unplanned terminations, and 17 dropped out of
services in this year.



AWARENESS



Our programs:
Nobody Reads The Fine Print, Bangalore
Chaupal, Jaipur
Chailogue, Delhi

Mental Health and Its Meaning, Construction Of
“Mental Illness”
Emotional Expression in Men
Suicide and The Taboo Around It
The Resistance in Society to Address Climate
Change at A Personal Level
Service User Involvement in Training Mental Health
Professionals
Supporting Someone Who Might Be Struggling with
Their Mental Health Wellbeing

Our community awareness series continue to invite
people from different walks of life. This year, we explored
the following topics:

Community Awareness Programs 



As part of Chaupal, in Jaipur, we organised a series of
awareness groups, called Wellbeing in Children. inviting
children of Jaipuria Vidyalaya to engage in conversations
about elements of mental health and understanding
emotional wellness.

On 1st December 2019, HNI Jaipur, in collaboration with
Children’s Film Society, Jaipur Mera Shehar and Indian
Institute of Craft and Design screened the movie Gauru –
Journey of Courage which was followed by a Chaupal
session. This movie was particularly chosen as it reflects
everyday struggles we might often  overlook. 
 
On 28th July 2019, HNI Jaipur organised Rang De!
inviting the community to come together and paint a wall
near a Government Hostel to create conversations about
how mental health matters.  

Community Awareness Programs 



TRAINING



We conducted the third batch of our six-month
practitioner training with a focus on Therapeutic
Community Methodology, Relational Practice,
Understanding Complex Needs, Working with Groups,
and Community Mental Health. We had two graduates
from the training.  

Dr. Dalal explored and presented a critique of the
science, philosophy and psychology behind Cognitive
Behaviour Therapy. The group discussion largely
highlighted the need to shift from an expert-driven
perspective to a user involved narrative in psychotherapy
as well as the challenge and training needs involved in
doing so. The lecture had 20 participants who were
mental health practitioners and students of psychology.  

Practitioner Training: 15th Jul ‘19 to 15th Jan ’20

Lecture by Dr. Farhad Dalal, Cognitive Behavioural
Tsunami: 1st May 2019



We organised a “taster” for anyone interested in
pursuing the larger goal of working with groups. The
weekend mirrored a structure similar to a block in the
larger Group Analytic Training with seminar groups, small
groups and large groups, convened by group analysts
Farhad Dalal and Angelika Golz. Out of the 8 participants
in the training, some chose to continue on and commit
to the long term training in Group Analysis .  

The first batch of the Foundation Year in Group Analytic
Therapy graduated in August. This group met thrice a
year for 5-day block training sessions in January, April,
and August. The foundation year was convened by
group analysts Neil Palmer and Sandra Kelly. 

Group Analytic Psychotherapy Introductory
Weekend: 2nd-4th May ’19

Group Analytic Psychotherapy Foundation Year
Training: Jan ’19 - August ‘19



We re-introduced ReadAbsorbThink! (RAT!) as a space
for students to begin their journey in understanding
psychology beyond the four walls of the classroom. This
year, the focus was towards understanding group
psychotherapy and group work. Participants in these
spaces often shared their personal and professional
experiences in groups that added a rich dimension to
learning. 

Mosaic is a community of mental health practitioners and
people interested in psychology and mental health. The
structure and principles follow the therapeutic
community model where meetings are sandwiched
between a space to discuss therapy assessments,
clinical and academic seminars, experiential trainings
and social engagement. 

RAT! Lecture Series: Nov ’19

Mosaic – Academic Therapeutic Community



OUTREACH



Two members of the outreach team conducted a
workshop for disaster relief workers under the Tata
Sustainability Group. The workshop aimed to create a
reflective space for participants to explain their
challenges and provided a framework for some
techniques they could use in working with people. The
feedback showed that there was a decrease in their
comfort in providing basic psycho-social care perhaps
because a workshop helped them identify that there is a
lot to learn in providing mental health care. It also
indicated a need to learn and know more so that they
can feel comfortable in providing psycho-social care. 

Mental Health Training for Relief Workers

We partnered with Bohemian House, Bangalore – a
coworking and event space, to offer psychodrama and
poetry workshop, and community awareness
programme. 

Bohemian House



Swakshatra is a shelter home aiming to develop a best
practices model for post-trauma care and rehabilitation
of young girls rescued from situations of physical and
sexual abuse. This year we presented the detailed
reports of our activities to the staff group at Swakshatra,
and continued engaging in reflective activity and play-
based groups for the girls. We have discussed and
offered a plan to design and set up a residential
therapeutic community at the shelter, and train the staff
in therapeutic community practices. HNI’s involvement in
the project continues to be voluntary in the project. 

Swakshatra

Innovations Investments works in the field of financial
administration except insurance and pension funding.
Our engagement with Innovations Investments began
last year with workshops in mental health sensitisation
and individual counselling services, and continued this
year with workshops on communication and empathy-
building in addition to individual counselling sessions. 

Innovations



Cividep is a non-profit organisation working for the rights
of workers and working communities. We began
engaging with them offering support group sessions and
individual counselling sessions. Both these services
helped the employees from the organisation to explore
themes of anxiety, self-discovery, familial stress, physical
health and related stress. The group sessions received
good responses from the employees, opening
possibilities of exploring parenting, relationships in
personal life and  the workplace, in their conversations
further. 

Cividep

We began our engagement with Sowparnika Healthcare
Enterprises Private Limited in a psycho-oncology project.
HNI’s engagement with Solis Healthcare Enterprises
Private Limited involved designing and developing
processes for services provided at their treatment
centres, recruitment, training and supervision of the
teams working at the centres. 

Solis Health



FUNDRAISING



HNI Delhi’s Annual fundraiser took place at Bedlam,
Hauz Khas Village in Delhi. The fundraiser had
workshops, performances and activities to open up
conversations about mental health in the community.
Eshna Kutty and Malavika Goyal conducted a workshop
on creative movements, and Deepti Ahuja offered a
reflective writing workshop. An activity-based workshop
on exploring how one forms relationships and
communication without words was conducted by HNI
staff team members.  

Psychaat - Kairos Unit, New Delhi

Sharmila Mukhurjee and Troupe presented an
adaptation of Swan Lake through a blend of music,
ballet and Odia culture. This production was on stage for
the third time after two full-house shows in 2018. A
percentage of the funds generated were donated to HNI.
As part of the fundraiser, Indrani Chowdary donated two
of her paintings which were received by the winners of a
lucky draw event.  

Hansika: 15th Dec, 2019



In our attempt to create robust community mental
health models, we hope to expand our training in
group analysis and increase intake in our six months
training programme for mental health practitioners.
Our webinars have been well received in the
community, and we hope to offer sessions on
various skills and difficulties faced by the mental
health practitioners' community. We hope to develop
our fundraising model and strategy through various
experiments with the community. We are looking
forward to our work with Dentsu Webchutney, and
YLAC (Oxfam) in the coming year. The hope of new
collaborations has definitely filled us with a positive
outlook and energy as we plan for the next year.

The Year Ahead



Finances















Our Team

Anando Chatterji, CEO  

Shama Parkhe, Clinical Director 

Ishani Badyal, Psychotherapist 

Swathi Prabhu, Manoyatra Manager

Reshmi Sahadevan, Outreach Manager 

Tasneem Hararwala, Psychologist

Kedar Rao, Counselor 

Hena Faqurudheen, Psychotherapist

Mohit Sharma, Kairos Manager 

Arushi Bradu, Psychotherapist 

Pratiksha Tewari, Psychotherapist 

Gunjan Narang, Administrator 



Our Team

Lukasz Dobromirski
Rex Haigh
Sandra Kelly
Janine Lees
Neelam Khawani-Connett 

Organisational Supervisors:

Angelika Golz 
Andrew Downie 
Lars Bo Jorgensen 
Sue Einhorn
Chris Nicholson
David Glyn

Clinical Supervisors: 



Corporate Donors

Sarojini Damodaran Foundation 

PAMAS India Pvt. Ltd. 
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